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1. General

Introduction

Symcoiispleasedo publishits Accessibility Plaim accordancewitth | vy R Q& | OO0 S & a Aegiflagon/ I y I R
whichprovides a proactive anslystemic approach for realizing a Canada without barriers for persons with disabilities by
January 1, 2040

With more thansixmillion Canadians aged 15 and over identifyingesons with disabilitiebrealizing an accessible
worldis critical. Symcarontinuesto focus ornidentifying, removing and preventirgarriersto accessibilityor
employeesclientsand visitors.

l'a LINI 2F {e8YO2NXNa 5AFBSNEAGEY 9ljdzAidGe FyR LyOfdzaA2Yy 05
environment that allow® employees to feel a sense of belonginginhibited by barriers and comfortable be their
authentic selves to bring their besselesto workevery day.

{ & Y Oapptaash to DEI and accessibility extends beyond the walls of the workBlateostrivesto ensure a
seamless experience for clients as they conduct business exclaar@aslizeSymcofsolutions.

Key areafor the identificationremovalandprevention of barrierso accessibilitydentified underthe ACAare:

Employment

The built eavironment

Information and communication technologies

Communication, other than information and communication technologies
Procurement ofoods serviceandfacilities

The design and delivery of programs and services

Transportation

NogokwnPE

{eYO2NNna LIRtAOASAZ LINPIANIYAZI LINI OGAOSaA IyR aASNBAOSaA Ay
in these areaare elaboratediponin sectior.

1 Government of Canada, Statistics Canada. (2019, Decembear®dian Survey on Disability, 2017: Data Visualization Retleved July 21, 2022,
from https://www150.statcan.gc.ca/nl/pub/78607-x/71-607-x2019035eng. htm
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Symcor recognizes the value of a diverse waddpparticularly one thateflectsthe communities in which we operate.
We are committed to building an inclusive environment, ensuring equality for everyone and allowing employees to feel

confidentin bringing theiauthenticselves to workThe eliminaibn and proactive prevention of barriers faced by
persons with disabilities is a key component to realizing our commitment.

Feedback ProcesRequesting Alternative Formaasd Contact Information

Communication and feedback are the foundationonwh&ghSO 2 N &a ! OO0SaaAroAftAGe ttly 41 a
key to upholding our commitment to accessibility and creating a bafréer environment at Symcor.

To share thoughts or suggestions the way Symcor is implementing itsccessibilityPlan and/orthe barriers
SyO2dzy i SNESR 0@ f(clensing diierpersdns thiry@g&vBaSymcoruse the following channels to
getin touch with us:

Position: Director of Employee Experience
Email: access@symcor.com
Mail: 1 Robert Speck Parkway, Suite Ad@ssissauga, ON L4Z4E7

Telephone: 905-2731096

Feedbaclcan be provide@nonymoushorwithl y A 'y R do@tdctiRfdzmatienBymcor will send an
acknowledgemenofreceiptto feedback receivetunless the feedback is provided anonymouslyonymous feedback
will be treated equally tde edbacksubmitted by an identified person.

Feedbaclprovided to Symcawill be taken into consieration duringhe preparationof our annual progressreports on
the implementationof & Y O&cbeRsiilityPlanandupdated versions

To request @opy of{ & Y O&cteBsbility Plan ordescription othe FeedbackProcessn print, large printBraille,
audio formatorinan electronic format that is compatible with adaptive technology intended to assist persons with
disabilitiescontactus using any of the methods outlinatiove.
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2. Consultation

Accessibility Advisory Committee

Todevelop a Accessibility?lan thameaningfullyaddresses accessibility at Symcor emeinsureli K S sucdessfa a

execution, ivas vital toengage employees for their inputs suchyia an open call for participatipan Accessibility

Advisory Committee (Committee) wasfornted ¢ KS / 2 YY A G (i S S Q &mplogedsohs iNdati/asL) A y Of dzR ¢
personswith disabilifes as well athosewho have insight or experience working witlersons withdisabilities.

Committee representation includgemployees from various levels and locati@fsSymcor

Consultations were conducted with each of the Committee members to help identify, remove and prevent barriers
accessibilitat Symcor. Approaching the consultations with privacy and confidentialitynid,Symcoestablished a

safe and respectful space for members to express their feedback by ensuring individual needs or preferences were
identified prior to the consultations. This setup was critical to en#iid@pen and candid expression of Commét
member©) SELISNASYyOSa |yR LISNELSOGABSE

Throughvirtual oneon-one consultationghe Committeeacquired valuable information that was used to identify how
Symcorcan improve and address current gaps in accessibility and irilfiar fc cessibility Plan.

Employee Consultations

In addition tothe Committeeconsultations, barrierto accessibility and recommendedtionswere identifiedthrough
feedback from employee&xamples o mployedeedback include:

9y &adzNS 2NBIFYAT FGA2yIf 61 NBSySaa 2F {eYO2Nha | 00Saa.
Provide training to all employees on accessibility to fost@oekplaceculture of accessibility and inclusion

Continue to involve personswithdisébh 1 A S& Ay {&@YO2NQRa | O0SaaAiroAfAle g2
Clearly communicate the processfor employees with disabilities to obtain workplace adaptations and/or the

tools they need to perform thejob

f 9y&daNB GKFG | OO0OSaaroAtAile Aa redeh2NAGAT SR 6KSy RS@S

= =4 -8 A

AccessibilitAssessmest

To identify, prevent and eliminate barriers to accessibilBymcor also conductesth accessibility asse ssme noafr
systems and technologgs well asin indepthaccessibilityeview oflocationsacross Canada

Theconsultatiorsand accessibility assessments allowed Symcor to evaiuteS 2 NH Imdtiritylevielor? y Q &
accessibilitydevelopa roadmap that willeadto the goal of full accessibiligndidentify steps to enhancthe culture
of inclusiong allof which are reérencedn thisAccessibility Plan
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FutureConsultatiorEfforts

I a { @& YoR3noeEssibility Rn is primarily the result of employee feedbaitkure planswill build uporthiswork
by collaborating with organizations whepecialize in accessibility, such as but not limited to:

Canadian Hearing Society

Canadian Centre for Diversity and Inclusion
Autism Canada

CNIBFoundation

Sun Life

Rick Hansen Foundation

=A =4 =8 4 -8 -8
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3. Detailed Action Plarg Areas described under Section 5tbie ACA

At Symcor, weontinuouslyreview opportunities teenhancehe work environment to make it accessible and inclusive.
Manyongoing projects related to accessibility enhancements have been iderniifted shott-term and longterm.

The planned projects include improvements in accessibility for Employment, the Built Environment, Information and
Communications Technology (ICT), Communicatitmsr than ICTProcurement of Goods and Servias]Design and

Delivery of Programs and Servic&mcor will work collaboratively, both internally and externally, with employees,
clients,vendorsand advisory groups to make meaningful changes that have désitigg impact.

Current State

Qurrentpractices ananeasures iplaceat Symcoto support accessibilitynclude

T {8YO2NRa tdzotAO 2So0aritsSy
0 Symcor.casin conformance with the Web Content Accessibility Guidelines (WCAS)&NA.

1 Workplace Policies &ccommodation

0 Symcor is committed to providing accessible workplace at all stages of the candidate and
employment lifecycle.

0 Symcor regularly reviews its workplace policies, rules, practices and procedures to enstimeyttekt
not createunintended barriers tanclusion andaccessibility

o In accordane with obligations undethe human rights legislation and & Y OBRniplyénent Equity &
Accommodations Palicy, Symauitl work with employees to provide accommodation in a manner
that respects their dignity and provides the opportunity for every emplageeach their full
potential.

1 The Work Symcor Does
0 Aspartothe COR.CCXstomer Communicatierand Experienceplutions Symcooffersits clients
the ability to create accessible communicationsthat enables seamless and inclusive customer
experiences.

Employment

Areas forDevelopment

f .dzAf R 2NBEBFYATFGAZ2Y L g1 NSySaa 2 Emplogeatiéinyahdoth@r2 YYA Y
measures.

1 dearly communicate the processfor employees with disabilities to obtairkplace adaptations and/or the
toolsthey need to perform theijob.

1 Expedite access to assistive technologies and workplace adaptati@mafdoyeeswith disabilities.
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