
SYMCOR’S LENDING 
OPTIMIZER: ACCELERATE 
AUTO FINANCE PROCESSING 
WITH INTELLIGENT 
AUTOMATION 
One of the most important factors that consumers 
consider when shopping for cars is a fast and  

crowded marketplace, according to PWC.[1]

 with speed, 

contain a variety of documents that are manually 
reviewed by lenders to ensure integrity and accuracy. 

errors, and ensuring the correct data is captured.
Processing documents manually limits how fast  

market, 
to service lending deals with 

data, and applying automated business rules with real 

processing for the lender which in turn reduces turn-

customer experience.
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A global auto company with a strong Canadian footprint implemented Symcor’s Lending  
elevate their customers’ overall car shopping experience

 

•  Improve the lending experience
•    

compliance with business rules.
•  Minimize cost
•  Maximize accuracy
•  Maintain robust security and risk management.
•  

Challenges 

 

Challenge: Complex process for submission and handling of funding  

 

When a funding package is ready to process, dealers may submit them 
through various channels, including email, fax or through a web portal.  

 

 

 
 

 
 
 

customer data in the contract such as name or address with provided IDs; 
matched car data between documents such as VIN number or odometer 
reading; and validated expiry date of provided document or ID. Symcor  
also ensured that the applied business rules were aligned in accordance  
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country  

 
monitor the status of their own funding packages, as well as a wider view for 
funding teams to monitor all packages across the country.
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Results 

 
increase in straight through processing across more than 350 client dealerships in Canada. 

1.  
almost 50%.

2.  increase  
.

3.  A live dashboard allowed the client and their network of dealers to monitor sales 
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For more information, visit www.symcor.ca

Symcor is a trusted technology provider of payment, 
security and data services. From business transformation 
to digital innovation, Symcor has the expertise and 
technology solutions to drive clients’ business evolution.




